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OUR HISTORY 

CFC is the largest independent MGA in the London market, and has been providing 
innovative insurance products to small and mid-market clients since 1999. By combining 
cutting edge technology with broad policy wordings, passionate underwriters and remarkable 
customer service, we aim to be the insurance partner of choice for our brokers and clients. 
Today, we are proud to provide insurance to 50,000 clients in 60 countries around the 
world from our central office in London.

OUR SECURITY 

Each of our policies benefits from the unique Lloyd’s Chain of Security that has protected 
clients for over 300 years. The Lloyd’s market offers an unrivalled concentration of 
specialist underwriting expertise and talent and its policies benefit from an A+ security 
rating (Standard & Poor’s). 

OUR CLAIMS HANDLING 

With over 15 years of experience insuring businesses of all types, we pride ourselves on 
our efficient and effective claims handling service. Our dedicated internal team is ready  
to respond 24 hours a day, 7 days a week, 365 days a year to claims around the world.
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OUR PRODUCT
It’s easy to see why architects and engineers require a tailored 
insurance solution. Not only must they navigate a wide range of 
regulatory and contractual obligations, but they must also balance 
client demands with constraints on time and resources. That’s where 
we come in. Our bespoke and modular policy for these companies 
helps cover the costs associated with delays, mistakes, oversights and 
miscommunication, along with other risks that architects and engineers 
face on a day-to-day basis. Key features include:

COMPREHENSIVE LEGAL COVER

Our policy includes cover for suits brought anywhere in the world as standard. We also 
offer full civil liability coverage and cover costs incurred by attending court sessions in 
relation to a claim or loss case covered by this policy.

CONTRACTUAL LIABILITY

Our clear, unambiguous cover for breach of a client contract pays all sums up to the full 
policy limit which you become legally obliged to pay as a result of any claim made against 
you by a client including liability for claimants’ costs and expenses. 

FULL POLLUTION LIABILITY

This feature covers both sudden as well as accidental and gradual pollution, which is 
an important concern for geologists and environmental engineers and an increasingly 
important exposure as environmental regulations become stricter and more complex.

BROAD ERRORS AND OMISSIONS COVER

We offer broad errors and omissions cover including breach of contract, libel, slander and 
defamation, loss of documents and the payment of withheld fees. Full bodily injury and 
property damage arising from a professional service is also covered as standard.

PROPERTY AND BUSINESS INTERRUPTION COVER

We recognize that property insurance needs to cover the wide range of equipment and 
diverse workspaces within which businesses operate. Our policy includes cover for damages 
to premises, contents located in the workplace as well as at employees’ homes, the cost of 
reconstituting data required for business and much more.

COMMERCIAL GENERAL LIABILITY

Our policy includes commercial general liability on an occurrence form including products  
and completed operations, tenants’ legal liability, non-owned and hired automotive costs  
and medical expenses.



Coverage is subject to underwriting and the terms, conditions, and limits of the issued policy.
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